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Welcome 



Features 



Congratulations on your purchase of the TRU 3465 cordless telephone. This 
phone is designed for reliability, long life and outstanding performance 
utilizing the latest in 2.4 GHz Spread Spectrum Technology. 
Note: Some illustrations in this manual may differ from the actual unit for 
explanation purposes. 



•2.4 GHz Spread Spectrum Technology 

• Secure Dgital Transmission 

• Caller I D and Call Waiting Caller I D 

• Advanced Caller ID with Call Waiting Options 

• 50 Number Cal I er I D Memory 

• 30 Number Memory (20 on the handset and 10 on the base) 

• 3 Line Backlit Display 

• 3 Redial Memories (up to 32 digit) 

• Flash and Pause 

• Pulse / Tone Dal ing 

• 7 Day Standby Battery Life 

• 6 Hour Tal k Ti me 

• Handset Earpiece and Ringer Volume Control 

• Base Speakerphone with Keypad 

• 3- Way Conference Operation 

• Dual Keypad Operation 



[2] INTRODUCTION /FEATURES 



Digital Spread Spectrum Technology utilizes a "wider frequency band" vs. a 
"si ngle narrow band" used in standard digital transmissions. The 2.4 GHz 
frequency range was recently released to commercial communications. The 
result is a more secure conversation with the clarity of digital sound, extended 
range, and minimal i nt erf erence from other cordless phones. 

Random Code™ digital security automatically selects one of over 65,000 codes 
for the handset and base. 

These features enhance your phone's security and also prevent unauthorized 
calls as a result of your phone being activated by other equipment. 

Uniden™ is a registered trademark of Uniden Arrerica Corporation. 
AutoTalk™ and Random Code™ are trademarks of Uniden America Corporation. 

Throughout this manual, terms such as Standby and Talk Mode are used. 
Below is the term nology explanation: 

• Standby Mode - The handset is not in use, off of the base and (talk) 
has not been pressed. A dial tone is not present and the display 
is blank. 

• Talk Mode - The handset is not on the base and (talk) has been pressed 
enabling a dial tone. Tal k appears on the display. 




INTRODUCTION/FEATURES [ 



Controls and Functions 




[4] CONTROLS AND FUNCTIONS 



1. Handset Antenna 

2. Headset J ack Cover 

3. Handset Battery Compartment 

4. Handset Earpiece 

5. LCD Display 

6. \folume Up Key 

7. Memory Key 

8. Talk Key 

9. \A3lume Down Key 
10. Tone/ Left Cursor Key 

-| g 11. Redi al/ Pause Key 

12. Options Key 

13. Handset Microphone 
16 14. Flash Key 

15. Caller I D Key 

16. Right Cursor Key 

17. Delete/ 1 ntercom Key 
■jg 18. Select/ Channel Key 

19. Handset Charging Contacts 



14 



17 
18 





34 35 36 37 



20. Base Charging Contacts 

21. Base Speaker 

22. Tone Key 

23. Speaker LED 

24. Status LED 

25. Power LED 

26. I ntercom Key 

27. Redi al/ Pause Key 

32 28. Memory Key 

29. Base Antenna 

30. Flash Key 

33 31. Speaker Key 

32. Base Speaker Vol ume Adj ust 

33. Base Microphone 

34. Base Ringer Switch 

35. Pulse- Tone Switch 

36. DC Power I nput 

37. Phone J ack 



NTROLS AND FUNCTIONS [5] 



Read This First 



This cordless telephone rrust be set up before use. Follow these steps; 



Step 1 (page 7) 

Unpack the telephone and accessories. 



Step 2 (page 8 to 9) 

Next, choose the best location to 
set up the base unit. 




Step 3 (page 10 to 11) 

Then, insert the battery pack into the 
handset. You rrust charge the battery pack 
for 15 hours before usi ng the phone. 



Handset 



Step 4 (page 12 to 13) 

Finally, set the Cal ler I D opti ons and 
store your area code i n the memory to 
use the Cal I er I D servi ce. 
Note: Skip the area code setting if your 
calling area requires 10- digit dialing. 



Handset 



J 



About the digital security code 

This cordless telephone uses a digital 
security code to prevent unauthorized 
access to your base unit. This 
security code prevents other cordless 
handsets from making calls through 
your base unit. 

A random security code wi 1 1 be 
assigned automatically between your 
base unit and handset when you 
charge the battery pack for the 
first time. 

If you want to reset the security 
code, see page 40. 



[6] GETTING STARTED 



Checking the Package Contents 



Make sure you have received the following items in the package. 

If any of these items are missing or damaged, contact the Uniden Parts 

Department (see below). 






Base unit 



Handset 



AC adapter (AD-312) 




Telephone line cord 




Rechargeable 
battery pack 
(BT-905) 



• This Owner s Manual 

• Quick Reference Guide 

• Precautions and I rrportant 
Safety I instructions 

• Registration Card 



Uniden Parts Department 

(800) 554-3988 

Hours: M-F 7:00 AM to 5:00 PM CST. 

\Ae can also be reached on the web at www.uniden.com. 



GETTING S 



TARTED [7] 



Setting Up the Base Unit 



Do the f ol I owi ng steps. 

• Choose the best location 

• Connect the base unit 

• Choose the dialing mode 

Choose the best location 

Before choosi ng a location for your new phone, read the I NSTALLAT1 ON CONSI DERAT1 ONS i ncl uded 
i n the PRECAUT1 ONS AND I IMPORTANT SAFETY I NSTRUCT1 ONS brochure. Here are some i mportant 
gui del i nes you shoul d consi der: 



Avoid heat sources, such as 
radiators, air ducts, and sunlight 



Avoid television sets and 
other electronic equipment 



Choose a central location 




Avoid noise sources such as a window 
by a street with heavy traffic 

Avoid rricrowave ovens 

Avoid excessive moisture, extremely low 
temperatures, dust, mechanical vibration, or shock 

~ Avoid personal computers 
Avoid other cordless telephones 



• After installing the battery pack in the handset, you should charge your handset for 15 hours 
before using the phone. Once the handset battery pack is fully charged, you may connect the 
telephone line cord to the base and telephone wall outlet. 

• The location should be close to both a phone jack and a continuous power outlet which is 
not switchable. 

• Keep the base and handset away from sources of electrical noise such as motors and 
fluorescent lighting. 

• Be sure there is sufficient space to raise the base antenna to a vertical position. 
[8] GETTING STARTED 



Connect the base unit 

1 Connect the telephone line cord to 
the 7H. UNEjack and to a 
telephone outlet. 

2 Connect the AC adapter to the DC 
IN 9Vj ack and to a standard 120V 
AC wall outlet. 

3 Set the base unit on a desk or 
tabletop and place the handset on 
the base unit as shown. Then raise 
the antenna to a vertical position. 



0 



I f your tel ephone outlet isn't modular, contact 
your telephone company for assistance. 




Modul 



Choose the dialing mode 

Depending on your dialing system set the PULSE-TONE switch as follows: 



If your dialing system is 


Set the switch to 


Tone 




v Pulse 


PULSE 



RINGER OFF-ON PULSE-TONE DC IN 9V 



If you aren't sure of your dialing system, 
make a trial call with the PULSE-TONE switch 
set to TONE. 

If the call connects, leave the switch as is; 
otherwise, set to PULSE 




note 



Place the power cord so 
it does not create a trip 
hazard or where it could 
become chafed and 
create a fire or electrical 
hazard. 

Use only the supplied 
AL> 312 AC adapter. Do 
not use any other AC 
adapter. 

Connect the AC adapter 
to a conti nuous power 
supply. 

Place the base unit dose 
to the AC outlet so that 
you can unplug the AC 
adapter easily. 



GETTING STARTED [9] 



I installing the Handset Battery Pack 

Charge the battery pack for 15 hours before you start usi ng your phone. 



1 Press in on the battery cover release and slide the 
cover down until it comes off. 

2 Connect the battery pack connector with the 
correct polarity (black and red wires), then insert 
the battery pack into the battery compartment. 

3 Slide the battery cover forward until it snaps 
into place. 

4 Place the handset on the base. 

5 Make sure that the " status " LED lights. If the LED 
doesn 't I i ght, check to see that the AC adapter i s 
plugged in and that the handset makes good 
contact with the base charging contacts. 



Use only the Uniden Battery (BT-905) supplied with 
your phone. Replacement batteries are also available 
through the Uniden Parts Department (See page 7). 




note! 




status LED 



[10] GETTIN 



G STARTED 



Battery use time (per charge) 

From f ul I y charged 

• 6 hours continuous use. 

• 7 days when the handset is in the standby mode. 



When the battery charge becomes low 

\Ahen the voltage of battery pack in the handset is very 
low and needs to be charged, the phone is programmed 
to eliminate functions in order to save power. If the 

w B a 1 1 e ■■■ y " a ppea rs 



battery charge becomes low, 
on the LCD. If the phone is in use, the handset beeps. 
Gbmplete your conversation as quickly as possible and 
return the handset to the base unit for charging. 

Cleaning the charging contacts 

To maintain a good charge, it is important 
to clean the battery contacts on the handset 
and base unit with a dry cloth or a pencil 
eraser about once a month. 
Do not use any liquids or solvents. 





note 



B/en v\Jren the battery 
pack is not being used, 
it vull gradually 
discharge ou=r a long 
period of time For 
opti rrum performance, 
be sure to return the 
handset to the base unit 
after a telephone call for 
chargi ng the battery. 

The built-in memory 
backup can hold 
numbers and names 
stored i n the memory 
for up to 2 nri nutes, 
while you replace the 
battery pack 

If you must replace the 
battery pack duri ng a 
telephone call, complete 
the replacement of the 
battery pack vuthi n 
30 seconds, and you 
can return to the 
original call. 
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note 



Setting Caller ID Options 



There are three Cal I er I D setup opti ons avai I abl e; they are AutoTal k, a DCW ( Cal I er 
I D on Call Voting), and Area Code. See page 13 for Area Code setup instructions. 



You rrust subscri be to 
Caller I Don Gill Waiting in 
order to use this feature 



AutoTalk™ allows you to answer the phone without pressing the (talk) button. If the 
phone rings when AutoTalk is on, simply remove the handset from the base and the 
phone automatically answers the call. Or if the handset is not on the base, press 
any key to answer the call. If the phone rings when AutoTalk is off, you must 
press (talk) to answer the call. 



Caller I D on Call Waiting (a DCW) performs the same as regular Caller I D on a call 
waiting number. Call waiting options allow you to handle call waiting calls in seven 
different ways. (See page 39.) 

You must subscribe to a DCW from your phone company in order to use this feature. 

To change your Caller I D options: 



2 Use (A) and (T) or a number key (1-3) to move the pointer to the selection that 
you would I ike to change. 

Press (select/channel) to toggle between "On" and "Off" for "Hutu Talk". 
For " ", choose "On", "Of f", or "Opt" depending upon the type of 

service to which you subscribe. 

3 After you have made your Caller I D selections, press (options) and return the 
handset to the base. 



1 Press (options) . The f ol I owi ng screen appears. 




0 ■;■ ■;■ 
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G STARTED 



Entering Your Area Code 



If you enter a 3-digit area code number in the flr-ea Code option, your local 
area code does not appear in Caller I D messages. Do not program this option 
if your calling area requires 10- digit dialing. \A/hen reviewing Caller ID 
messages, you will see only the local seven digit number. For calls received 
from outside your local area code, you will see a full 10- digit number. 



1 \/\hen the phone is in the standby mode, press (options ) 
The Caller I D setting screen appears. 



2 Press (J) to sel ect "Flr-ea 



1 ! ■■ '~ :::! L- U Ci '~ ■■ 



3 Press (select/channel ) . 



iir-ea toe 




note 



If your calling area requires 
10-digit dialing, do not 
pragramthis option. 



4 Use the number keypad ( (Jp) to QD ) to enter the 3-digit area code. 

5 Press (select/channel ) ■ A tone sounds and the displayed area code is entered. 

6 Press (options ) to complete the setting. Or return the handset to the base 
unit to complete the setting. The handset returns to the standby mode. 



When the area code has already been stored in memory, the 
stored area code will be displayed. To change it, use the 
( delete/int com ) an d number keypad to enter the new area 
code. Then press (select/channel ) . 

To complete the setti ng, press (options) or return the handset 
to the base unit. 




GETTING S 
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note 



Press (delete/int com ) if 
you enter a wong 
nurrber at the step 1. To 
delete all the nurrbers 
that you hau= entered, 
press and hold 
( delete/int com ) until the 
display dears 

You rrust press a key 
vythi n 20 seconds or the 
phone wi 1 1 return to 
standby. 

Refer to term' nology 
explanation on Page 3, 
if necessary. 



Making a Call 

Dialing from Standby Mode 

1 Enter the phone number and press (talk ) . 
flashes on the display. 

Then current volume setting is displayed. 



2 The number is dialed. After about 5 seconds, the 
call -time display appears. 

3 To hang up, press (talk ) or place the handset on the base. 
The call -time will be displayed for about 5 seconds. 

Other Operations 



, : 



i 7 Srq HH 



To 


Do this 


To improve the reception 


Press (select/channel) di jri ng a ral 1 . 


To adjust the earpiece volume 


Press ® or ® duri ng a cal 1 . 


To temporarily switch to tone dial 
(When the base is set to pulse mode) 


Press (* tone -) . The foil owing numbers 
will be sent as tone dialing. 


To enter a pause within the dialing 
sequence 


Press (redial/p) . "[■■' " appears on the 
di spl ay whi ch represents a pause. 



[14] BASICS 



□ al i ng from Tal k Mode 



1 Press (talk) . 



flashes on the display. 



T :::: ] [■■ 



Then current volume setting is displayed. 



2 Dal the phone number. 
Example: Enter 8178583300 

3 To hang up, press ( £a//Q or place the handset on the base. 
The call -time will be displayed for about 5 seconds. 

From the base 



■ H ! 9h 



> i =:::= =:::= : =' 




1 Press (speaker ) . 

2 Dal the number on the keypad. 



3 \A/hen you finish the call, press (speaker ) to hang up. 



Microphone 




note 



The base nricrophone is 
located under the phone 
Position yourself as near to 
the base as possible and 
speak dearly. 



BASICS [15] 



Receiving a Call 



From the handset 

1 The phone ri ngs. 



2 Press (talk) . 
on the display. 



and volume setting appear 



3 Talk with the caller. 



4 To hang up, press (talk) or place the handset on 
the base. The call -time will be displayed for about 
5 seconds. 



AutoTal k when ri ngi ng 

\A/hen the AutoTalk setting is on and there is an incoming call, simply lift the 
handset from the base unit to answer the phone. See "Setting Caller I D options" 
on page 12 for more details. 

Any key answer when ri ngi ng 

When the AutoTalk setting is on and the handset is off the base, press any 
handset key to answer the incoming call. 

Call Waiting 

Note: You must subscribe to Call Waiting service to use this feature. 

When a call is received during a telephone call already in progress, press (flash) to 
switch to the new call. If you also subscribe to Call Waiting on Caller I D, you will 
see the name and number of the caller in call waiting. (See page 38.) 

[16] BASICS 




1 The phone rings. The status LED on the 
base flashes. 

2 Press (speaker ) and begin speaking. 



3 To hang up, press (speaker ) 



Microphone 




note 



The base nricrophone is 
located under the phone 
Position yourself as near to 
the base as possible and 
speak dearly. 



BASICS [17] 



Adjusting the Volume 

Handset ringer tone and volume 

Press® or (T) in Standby mode to select one of 
four ri nger tone and vol ume combi nati ons. 
(Refer to terminology explanation on Page 3 
if necessary.) 



® £ ^ (A) 



K i i' l!=|i=!l-"- 



Earpiece volume 

Pressi ng (T) or (T) duri ng a call will change the earpiece volume of the 
handset. This setting will remain in effect after the telephone call has ended. 

... ,.. ^CD^ .. ^CD^ 



CCD'- 



\A/hen you press (T) i n Loud mode or (T) i n Normal mode, an error tone sounds. 



Base ringer switch 

This switch turns the base ringer on or off. 

Base speaker vol ume 

To control the speaker volume of the base, adjust 
the volume slide control as desired. 



Redialing a Call 



The last three phone numbers dialed can be quickly redialed. 



note 



Redi al i ng from Standby Mode 

1 Press (redial/p ) . 

The phone number that was last dialed appears on the display. 

2 Press (redial/p) again. 



Each press of (redial/p ) will display one of the last three numbers dialed. 



Most 
recent 



(redial/p ) ^} 



(redial/p ) Q 



(redial/p) Q- 



appears on the display, then the volume setting 



3 Press ( talk) . ' 
is displayed. 

4 Then the selected number is dialed. After about 5 seconds, the call -time 
display appears. 

5 To hang up, press (talk~ ) or place the handset on the base. The call-time 
wi 1 1 be di spl ayed for about 5 seconds. 



I f the nurrber exceeds 
32 digits, onlythefirst 
32 digits are retained 
for redialed. 

Press and hold 
(delete/int com ) to delete 
the displayed redial 
nurrber. 

Refer to term nol ogy 
explanation on Page 3, 
if necessary. 
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note 



Oily the last nunrber 
dialed can be accessec 
after (talk) has been 
pressed. 



Redi al from Tal k Mode 



1 Press (talk) 



' appears on the display. 



2 Press (redial/p ) . The last number dialed wi 1 1 be displayed and redialed. 

3 To hang up, press (talk) or place the handset on the base. The call-time will 
be di spl ayed for about 5 seconds. 



From the Base 




(^J/M^) t^fmm^) 

Cjil^ 1 CJEE-^ C12^ 
^o^> CO^ 

speaker flash 



1 To call the last number dialed from the base, 
press (speaker ) . 



2 Press (redial/p ) . The last number dialed from the 
base is redialed. 

3 To hang up, press (speaker) . 



Traveling Out-of-Range 



During a call, as you begin to move your handset too 
far from your base unit, noise increases. If you pass 
the range limits of the base unit, your call will 
terminate within 30 seconds. 
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Storing Phone Numbers and Names 

Memory Di al i ng al I ows you to di al a number usi ng j ust a few key strokes. 
Your TRU 3465 stores up to 20 names/ numbers in handset plus 10 numbers 
in the base. 



Wth the handset 

1 Press and hold (memory) un ti I 
is displayed. 



2 Press ® and (T) or enter a two-digit number (01 - 20) 
to select the memory location where you would like 
to store the number. 



3 Press (select/channel ) . 

The following screen appears and a cursor flashes 
indicating that the display is ready for the name to be 
entered. 

If this screen appears, the selected memory location is 
already stored. Then you must either change the entry 
in this location, clear the entry in this location, or 
select "So Back" to choose another location. 



I Fd I t 

















4 Use® , (T) , (#^) , Of tone-" ) , or (delete/int com) to enter the name. The name 
cannot exceed 13 characters. 




note 



In memory dialing 
operation, you must press 
a key vuthi n 20 seconds or 
the phone vu 1 1 return to 
standby. If you return the 
handset to the base, the 
phone wi 1 1 return to 
standby also. 



MEMORY DIALING [21] 



note 



The pause feature is useful 
for long distance calling, 
credit card dialing, or 
sequences that require a 
pause betwaen digits. 



• Use (A) and (T) to scroll through the character menu. It contains upper and 
lower case letters and various characters. 



• UseGff*) and (¥tone-«) to move the cursor to the desired location. 

• Use (delete/int com) to delete characters as needed. 



5 Press (select/channel ) . 

" Store Number" is displayed. The cursor flashes 
indicating that the display is ready for the number 
to be entered. 

6 Use the number keypad to enter the phone number. 
The phone number cannot exceed 20 digits. 

• \jse (redial/p) to enter pause in the dialing sequence. 
The di spl ay shows a "P " . Each pause counts as one 
digit and represents a two second delay of time 
between the digits. 

• Use ( delete/int com ) to delete digits as needed. 



Press (select/channel ) . 

The handset beeps and displays the confirmation 
screen. Memory storage is complete. 
For example, if you store a name and number into 
memory location number 07, the display shows 

" minor y 07' Stored". After about 2 seconds, 
" M e " is di spl ayed . 



p1:::: M v i0! ,. 


:■>-.! mPP 


i 




i 







8 Press (memory) to return to standby mode. 
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Wth the Base 



memory radiat/p 




1 Press (memory) . The status LED bl i nks. 

2 Dal the nunrber you wish to store. 

(The phone number cannot exceed 20 digits.) 




note! 



3 Press (memory) . Enter the memory location number 
(0-9) on the keypad. The status LED goes out. 
A confirmation tone sounds and the number 
is stored. 



The 10 memory locations are represented by the numbers 0-9 on the keypad. If you 
store a number in one of these locations, then attempt to store a different number in 
the same location later, the new number will overwrite the previous one. 




note 



The 10 memory locations 
in the base are 
independent locations 
from the handset. 



MEMORY DIALING [23] 



note 



If you press ( select/channel ) 
before (MK > . you can 
conf irmthe name and 
nun-ber stored in the 
selected memory location, 
lb exit this mode, press 
and hold ( delete/intcom ) 
until the display dears. 



Making Calls with Memory Dialing 

Memory dialing from Standby Mode 



1 Press (memory) . 

The handset di spl ays your programmed 
memory locations. 

2 Press (A) and(T) or enter a two-digit number (01 - 20) 
to select the memory location you would I ike to dial. 

3 Press (talk) . "Tal k" and the volume setting appear on 
the display. Then the displayed number is dialed. 



y 1 L 

1 

(My.,,. |v 


HI DEN 

flMkl !';•!"'! 

f;M pur. 


"OR!-' 
DflD 






4 7 ;:::;(::; 


j i 2 



Display a Programmed Number 

Use (#►) and (Xtone-) to toggle between the names display 
and the numbers display. 

Program name Program number 

81 UNIDEN.LuRP : » > 01 |17?S|3300 
i?3 !'ir H 'l' "i^Hp' DFiD < Q4) [i?3i>? 17^-51212 

When the stored phone number has 14 or more digits. (q> 

is displayed next to the 12th digit. Press (#-) to 
see the extra digits and (if tone -) to return. B 




[24] MEMORY DIALING 



Memory dialing from Talk Mode 



1 Press (taW) . 



" and the 



vol ume setti ng appear. 
2 Press (memory) . 



T =i 1 !■•■ 



3 Enter a two-digit number (01 - 20) to select the 
memory location of the desired phone number. 
The selected phone number is displayed. Then the 
number is dialed. 



Wth the Base 




1 Press (speaker ) . 

2 Press (memory) . Enter the memory location number 
(0-9) to dial the number. 




• To exit the memory 
function without 
dialing, press 
(memory ) . -[fre 
handset returns to 
standby. 

• Wnenex^r you are 
usi ng a menu screen, 
you must press a key 
vythi n 20 seconds or 
the phone v« 1 1 return 
to standby. 



MEMORY DIALING [25] 



Editing a Stored Name and/or Phone Number 



1 Press and hold (memory^ , unti I flenury Store" 
is displayed. 

2 Press® and® or enter a two-digit number (01 - 20) 
to select the memory location you would like to edit. 



3 Press ( select/channel ) . 

The following screen appears with the memory location 
number that you have selected in the display. 




4 Press®) or®) to select "Ed Memory ", then press 
( select/channeQ . The f ol I owi ng screen appears. 

The cursor flashes indicating that the display is ready 
for the name to be edited. \A/hen a name has not been 
stored, the cursor appears at the beginning of the 
second line. 

5 Press® , ® , Of tone-) , G«T) , or ( delete/intcorn ) to edit 
the name. (See page 22.) 

To edit only the phone number, skip this step. 

6 Press ( select/channel ) . The f ol I owi ng screen appears. 
The cursor flashes indicating that the display is ready 
for the number to be edited. 



[26] MEMORY DIALING 



7 Use the number keypad, (redial/p ) or (delete/int com ) to edit the phone number. 
The phone number cannot exceed 20 digits. (See page 22.) 
If you don't want to change the phone number, skip this step. 



8 Press (select/channel ) . The handset beeps and displays the 
confirmation screen. The memory storage is complete. 
For example, if you store a name and number into 
memory location number 01, the display shows 
red". After about 2 seconds, 
" is displayed. 
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9 Press (memory) to return to standby mode. 



Erasing a Stored Name and Phone Number 



1 Press and hold ( memory ) unt i| 
is displayed. 



2 Press ® and (T) or enter a two-digit number (01 - 20) 
to select the memory location you would like to edit. 



3 Press (select/channel) . 

The following screen appears with the memory location 
number that you have selected in the display. 



4 Press(T) to move the pointer down to "De 
r" y " command line. 




note 



To edit the nunrtaers that 
you hau= stoned in the 
base, sirrply o\*=rwitethe 
existing nurrber. Refer to 
" aori ng Phone Nurrbers 
and Names; Wth the 
Base" on page 23. 



MEMORY DIALING [27] 



5 Press (select/channel ) . The f ol I owi ng conf i rrration 
screen appears. 

6 Press (A) to move the pointer to "Ves" . 



7 Press (select/channel ) or (delete/int corn ) . 

There is a confirmation tone and the entry is deleted. 
The f ol I owi ng screen appears. 

8 After a few seconds the display returns to the 

" M !■•■ r e " sc reen . 

You may select another number to delete (return to 
step 2) or press (memory) to return to standby. 
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Wth the Base 

1 press (memory) . 




2 Press (memory) again. 

3 Enter the memory location number (0-9) of the 
number you wish to delete. The status LED goes 
out. A confirmation tone indicates the number 



has been erased. 
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3-way Conferencing 



The Uniden TRU 3465 permits 3-way conversations between 
the handset, base and outside line. 



When speaki ng on the handset 




1 Press (speaker ) on the base 
to join the 3-way conversation 




SPECTRUM 



2 To hang up, press ( speaker ) on 
the base. The handset will still 
be connected to the cal I . 




note 



Pressing the ( speaker ) 
key on the base whi le 
dialing with the handset 
will set the 3-way 
conversation mode, and 
dialing is not affected. 

Curing a 3-way 
conversation, you can 
only dial fromthe 
handset. 



Microphone 

When speaking on the base 

1 Press (talk~ ) on the handset to join the 
3-way conversation. 

2 To hang up, return the handset to the 
base, or press (talk) on the handset. 
The base will still be connected to 
the cal I . 
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note 



If the page is not answered 
within one rrinute the 
pagi ng sounds stops 
automatically. 



I ntercom Feature 



I ntercom from the base to handset 



1 Press (intercom) on the base. The handset beeps. (If no answer, press (Intercom) 
again to disconnect.) 



2 Press (delete/intcom) or (talk ) on the handset to answer, 
on the display. 



=:h-com appears 



3 To turn off the intercom, press (talk ) on the handset or (speaker ) on the base. 



I ntercom from the handset to base 

1 Press (delete/intcom) on the handset. (If no answer, press (delete/int com) again 
to disconnect.) 

2 At the base, pr ess Gntercom) or (speaker) to answer. Speak into the 
base microphone. 

3 To turn off the intercom, press (talk ) on the handset or (speaker) on the base. 
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Call Transfer Feature 



To Transfer from the Handset to the Base 



1 Press (delete/int com) on the handset. The caller is put on hold and the 
intercom tone sounds on the base. 



2 Press (intercom) or (speaker) on the base. The i ntercom mode is activated, 
but the caller is still on hold. 



3 To transfer the call to the base, press (talk) on the handset. To cancel the 
transfer, press (speaker) on the base. 



To Transfer from the Base to the Handset 

1 Press (intercom ) on the base. The caller is put on hold and the intercom 
tone sounds on the handset. 

2 Press (delete/intcom) or (talk ) on the handset. The intercom mode is 
activated, but the caller is still on hold. 

3 To transfer the call to the handset, press (speaker ) on the base. To cancel 
the transfer, press (talk) on the handset. 
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Caller ID 




- If you answer a call 
before the Caller I D 
message is received 
(Example beforethe 
second ring), the Caller 
ID message™ 1 1 not 
appear. 

• When the call is received 
via a telephone corrpany 
that does not offer 
Caller ID service, the 
caller's phone nurrber 
and name do not appear. 
(This indudes 
international calls) 

• When the call is via a 
private branch exchange 
(PBX), the callers 
phone number and name 
may not appear. 



You must subscribe to Caller I D service to use this feature. 

\Ahen the telephone rings, the Caller I D feature allows you to view the 
caller's name and phone number on the display before you answer the phone. 
The handset displays the phone number of the incoming call, the name, time, 
and the number of calls. Additionally, you can dial the displayed number and 
store the information for memory dialing. Make sure you have turned on the 
Cal I er I D/ Cal I Waiting feature (See page 12). 



When the Telephone Rings 



1 \A/hen the Caller I D message is received, the display shows the caller's 
phone number along with the date and time. The incoming call information 
is stored in the Caller I D record. 

If the Caller I D service includes the caller's name, the caller's name 
appears on the display (up to 15 letters). 



The date and 
time received 



Caller's name 



Caller's phone number - 



Here are some typi cal di spl ays; 



- ISKjmber of calls 
from the same caller 



Wren the phone number and 
name data are received 



'...»••! .!. !...'!:::.!'•! >.... \\ r 
817 858 3388 



When invalid data is received 
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When a private name is received 



When a private number is received 



note 



Wien an unknown name is received V\hen an unknown number is received 
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2 When you pick up the phone, the display changes to 
[note) CBta errors appear as " | H" . 




Viewing the Caller ID Message List 

The Caller I D list stores information for up to 50 incorring calls - even 
unanswered calls. 



1 Press (ad) . The sunrmary screen appears. The screen 
shows the number of new messages and total messages. 

2 Press ® to display the latest Caller ID message. 
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3 Press ® to see the next message. Or press ® to see previous message. 

4 Press ( cid ) to return to standby. 



I n Caller I D operation, 
if no key is pressed for 
rrore than 20 seconds, 
an error tone sounds 
and the telephone 
returns to the standby 
nrode 

If a call comes in via a 
telephone systemthat 
does not offer Caller I D 
service, no information 
is stored. 

'"End" appears wlren 
you have reviewed all 
messages in the Caller 
IDIist. Press® 
repeatedly to return to 
the sunrmary screen. 

Each message can be up 
to 15 characters for the 
phone nurrber and the 
name 
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note 



If you get an i nooning call 
or page the deleting 
operation is canceled and 
the telephone returns to 
standby so you can answer 
the call or page 



Deleting Information from the Caller ID List 

The TRU 3465 stores up to 50 messages. If the phone receives the 51st 
message, the oldest one in the list is automatically deleted. Caller I D data 
can also be deleted manually. 



Deleting a Caller ID message 

1 Press (eld) . □ splay the message to be deleted from 
the Caller I D list by pressing® or® ■ 
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2 Press (delete/int com) . 



3 Press ® or ® to select "Ye; 



or 



4 Press (select/channel) or (delete/int com) . 



.! ..... at 



Wien the pointer is at 

Atone sounds and the Caller I D message is deleted. The next Caller 
I D message is then displayed. 



V\ihen the pointer is at 

The display returns to the Caller I D message. 
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Deleting all Caller I D names/ numbers 

1 Press (ad) . 



2 Press (delete/intcom) . 

3 Press® or® to select "Ves" or "Ho" . 

4 Press (select/channel) or (delete/int com) . 

When the pointer is at "Ves" : 

Atone sounds and all stored Caller I D messages 
are deleted. 

VJhen the pointer is at "Ho" : 

The display returns to the summary screen. 
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Wiile using the 'Oelete 
? " screen if no key is 
pressed for more than 20 
seconds, an error tone 
sounds and the telephone 
returns to standby. 
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note 



• You cannot make a cal I 

fromthe Caller I D list if 
yDurTPU3465is 
connected to private 
branch exchange < PBX) . 

• V\nen a long distance 
call has been set, "1 " 
appears in the display. 



Using the Caller ID List 

Calling a party fromthe Caller I D list 

You can place a call fromthe Caller I D list. The TRU 3465 stores up to 
50 messages. 



1 Press ( c/'cQ . Select the phone number that you want to 
di al by pressi ng CD or (T) . 

2 Press (ta/F ) . The displayed phone number 
dials automatically. 



Long Distance calls and Area Code setting/ cancellation 

Pressing CD while the incoming call information is displayed (in step 1) will 
set or cancel a long distance call. Pressing CD will set or cancel an area 
code setting. 



□ al edit 

You can edit the phone number of Caller I D data when you press (select/channel ) 
after the step 1. 
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Storing Caller I D messages in Memory dialing 

Messages shown in the Caller I D list can be stored in memory dialing. 

Usi ng the i ncorri ng cal I information (i.e.. Caller I D list), the phone number 

of the party on the Caller I D list can be stored in memory dialing. 



1 Press ( ocT ) . 

Select the phone number to be stored from the 
Caller ID list by pressing® or® . 



5...-17 1.2=3!; 

UN I DEN COPF 
; r • r - -.; 



2 Press (memory) . 



3 Press® and ® or enter a two-digit number (01 - 20) 
to select the memory location to be stored. 
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4 Press ( select/channel ) . 

Atone will sound. The number is stored in memory, 
and the display returns to the Caller I D list. 



If a message has already been stored in the selected 
memory number location, a confirmation screen is 
displayed. Press(A)to select 
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note! 



;". Press (select/channel) 
to overwrite. The display returns to the Caller I D list. 




note 



You can not store 
a Caller I D message if no 
phone nurrber appears 
inthe message 

If there is an i ncorri ng 
call or page memory 
storage is canceled and 
the telephone is set to 
receive the incoming call 
or page 
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Using "Caller ID on Call Waiting" Service 

"Caller I D" and "Call waiting" are separate services, a DCW (Caller I D on 
Call Vuaiting) performs the same as regular Caller I Don a call waiting number. 
You must subscribe to the "Caller I D on call waiting (Q DCW) services" before 
you can use the following features. The "Call waiting" service can also be 
used independently. Please contact your local telephone company for details. 



1 \A/hen a new incoming call arrives during your current 
telephone call, the phone number and the name of the 
caller are displayed. 

2 Press (flash) . 

You will be able to talk with the second caller. The first 
caller will be put on hold. 

3 To return to the first caller, press (flash) again. 



Wien Q DCW i s set to "U X " in t he Cal I er I D setup menu ( See page 12) , 
you can press the (options) key after receiving a call waiting call and view 
a list of ways to handle the new call. Choose an option using the (A) and 
(T) keys and press (select/channel) to activate. 
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Call Waiting Features 

Your TRU 3465 gives you new options for call waiting. At the touch of a 
button, you can ask the caller to hold, send them to your voice mail service, 
or conference them into your current call. You may be required to subscribe to 
call waiting and call waiting options to use these features. Not all features are 
available in all areas. Check with your local telephone company for details. 



1 \Aihen you receive a call waiting call, press (options ) for a list of options. 

2 Press the (A) or CD key to select an option. 
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or 
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3 Press (select/channel ) . 

A confirmation screen will appear. 



® 
or 

® 



Your TRU 3465 is pre- programmed with seven call waiting options. You may 
select to ask the calling party to hold, send them a busy message, forward 
them to your voice mail, or conference them into the current call. You may 
also select to answer and drop the first caller or, at any time, choose to 

drop the first or drop the last caller. 

Check with your local telephone company for a full list of options. 




You can also answer a call waiting call i rrrrediately by pressing the ( flash ) key, the 
first caller will be placed on hold. To return to the original caller, press (flash) again. 
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note 



I f the handset battery pack 
is corrpletely discharged or 
the battery pack is 
rerrouad, the digital 
security code will be lost. 
If this happens, a new 
security code is set 
automatically next time the 
battery pack is charged. 



Changing the Digital Security Code 



The digital security code is an identification code used to connect the 
handset and the base unit. Normally, setting the code is not necessary. 
The first time you charge your handset, the security code is automatically set. 
(See page 6.) 

I n the rare situation that you suspect another cordless telephone is using the 
same security code, you can change the code. 

1 Remove the handset from the base unit. 



memory redjai/p 



cii^ cs^ cjED 1 



Press (intercom' ) on the base. 

2 XA/hilethe handset is emitting the paging 
sound, replace the handset to the base unit. 
The pagi ng tone stops. 

Leave the handset on the base for more than 
3 seconds. A random new security code is set. 
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Installing the Bel tdip 



To attach the beltclip 

I nsert the beltcli p i nto the holes on 
each side of the handset. Press down 
until it clicks. 



To remove the beltclip 

Pull both sides of the beltclip to 
release the tabs from the holes. 





Headset Installation 



Your phone may be used with an optional headset, the Uniden 
HS910. To use this feature, insert headset plug into the 
headset jack. Your phone is ready for hands-free 
conversations. (Headsets may be purchased by calling the 
Uniden Parts Department or visiting the website. See Page 7.) 
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Note on Power Sources 



Battery replacement and handling 

\A/hen the operating time becomes short, even after a battery is recharged, 
please replace the battery. VMth normal usage, your battery should last about 
one year. 

Please contact your place of purchase or the Uniden Parts Department for a 
replacement battery. (See Page 7.) 



Power Failure 

During the period that the power is off, you will not be able to make or 
receive calls with the telephone. 



RECYOJ NG Nl CKEL-CADM UM BATTERI ES 

Nl CKEL-CADMI UM BATTERI ES MUST BE Dl SPOSED OF PROPERLY. 



Nickel -cadrri um cells are used in the battery pack Please take 
your used ni ckel- cadrri um battery packs to a store that 
recycl es ni ckel - cadrri um batteri es. 



Caution 

• Use the specified battery pack. 

• Do not remove the battery from the handset to charge it. 

• Never throwthe battery into a fire, disassemble it, or heat it. 

• Do not remove or damage the battery casing. 
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Maintenance 



When slightly dirty 

Wpe with a soft, dry doth. 

When very di rty 

Wpe with a soft cloth that has been dampened with diluted, neutral 
detergent. Dry with a dry cloth. 

When the charging terrrinals become dirty 

Wpe with a dry cloth or a pencil eraser, if necessary. 




Do not use paint thinner, benzene, alcohol, or other 
chemical products. Doing so may discolor the surface 
the telephone and damage the finish. 



Caution 




ADDITIONAL INFORMATION [43] 




Troubleshooting 

If your phone is not performing to your expectations, please try these simple steps first. 



Symptom 


Suggestion 


The status LED won 't 1 i ght 
when the handset is 
piacea in tne oase unit. 


• Make sure the AC adapter is plugged into the base unit and wall outlet. 

• Make sure the handset is properly seated in the base unit. 

iviaKe sure tne cnarging contacts on tne nanciset ana Dase unit are ciean. 


The audio sounds weak 
and/ or scratchy. 


• Press (select/channel) during a call to help eliminate background noise. 

• Make sure that the base unit antenna is in a vertical position. 

• Move the handset and or base unit to a different location away from metal 
objects or appliances and try again. 

• Make sure that you are not too far from the base. 


Can 't make or recei ve 
calls. 


• Check both ends of the base unit telephone line cord. 

• Make sure the AC adapter is plugged into the base unit and wall outlet. 

• Disconnect the AC adapter for a few minutes, then reconnect it. 

• Reset the digital security code (See page 40). 
ivicjKe h>ur e Lai*, j i h» |jrez3z>eij. 


The handset doesn't ring 
or receive a page. 


• The battery pack may be weak. Charge the battery on the base unit for 
more than 15 hours. 

• The handset may be too far away from the base unit. 

• Place the base unit away from appliances or metal objects. 

• Reset the digital security code (See page 40). 
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Symptom 


Suggestion 


Severe noise interference 


• Keep the handset away from microwave ovens, computers, remote control 
toys, wi rel ess mi crophones, al arm systems, intercoms, room monitors, 
fluorescent lights, and electrical appliances. 

• Move to another location or turn off the source of interference. 


The Caller 1 D/<3 DON does 
not display. 


• The handset was picked up before the second ring. 

• The call was placed through a switch board. 

• Call your local telephone company to verify your Caller 1 D service 
is current. 

- Make sure that the Q DCWoption is set to "On" or "Op t" . 
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General Information 



The TRU 3465 complies with FGC Parts 15 and 68. 

Operating Temperature: -lfjecto +50ec (+142F to +1222F) 



AC Adapter I nfomnation 

AC Adapter part number: 
I nput Voltage: 
Output Voltage: 



AD- 312 

120V AC 60Hz 

9V DC 350 rrA 



Battery I nfomnation 

Battery part number: BT-905 
Capacity: 600 rrAH, 3.6V 

Battery Use Ti me ( per charge) 
From fully charged: 

Talk Mode duration 6 hours 
Standby Mode duration 7 days 




note! 



If the handset is left off of the base, the actual Talk Mode duration will be reduced 
respective to the amount of tinre the handset is off the base. 



Recharge your phone on a regular basis about once a week by placing the handset on the base for 15 
hours. When the operating time becomes short, even after the battery is recharged, please replace the 
battery. VMth normal usage, the battery should last about one year. 



Replacement batteries may be purchased at your local Uniden dealer or by contacting the Uniden Parts 
Department (800) 554-3988. Hours are from 7:00 a.m. to 5:00 p.m. Central Time, Monday through Friday. 
\Ae can also be reached on the web at www.uniden.com 



Specifications, features, and availability of optional accessories are all subject to change without 
prior notice. 
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At Uniden, well take care of you! 



If you need any assistance with this product, please call our Customer Hotline at 

1-800-297-1023 

PLEASE DO NOT RETURN THI S PRODUCT TO THE PLACE OF PURCHASE 

Our Uniden representatives will be happy to help you with any matters regarding 
the operation of this unit, available accessories, or any other related matters. 

Thank you for purchasing a Uniden product. 
Hours: M-F 7:00 AM to 7:00 PM CST. 
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